Use SIP Trunk / VolP Phone Service

How to config CallCentric on Ecsow Dialer / Voice

Broadcast
Step 1, Getting your CallCentric SIP Information.

Login to your CallCentric account to get information as below image.

Dashboard | Extensions Preference:

Welcome, Ly

Username: ecsowngyai
Callcentric #: 1777275608

Step 2, Fill in the SIP Account on Ecsow dialer.

" Options pe

Dashboard || Extensions Preference: General SIP Account  Do-Mot-Call Voice Activity Detection  Call Distribution  Call Transfer  Preset (m

Account information from your SIP VoIP service provider

Display Mame |Ca|| Plan A

Welcome, Lyieimm
Username: ecsovwagf

SIP I 1777275607

Domain

Callcentric #: 17772756088 m| pr——

Password |ovunovunoo

| callcentric.com |

Qutbound Proxy
Send outbound calls via:

O Proxy |

Concurrent Calls
Mumber of concurrent calls

* SIP service must support multiple channels if you want to run concurrent calls

Advanced Settings

Click OK to apply the settings.
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