Use SIP Trunk / VolP Phone Service

How to config Skype for Ecsow Dialer

Notes: The desktop of Skype only support one line, and only supported by Ecsow Auto Dialer
- Single line edition.

Once your installed Ecsow Auto Dialer - Single line Edition. It will popup below message on
Skype at first time after you running Ecsow. Please click the "Allow access" button from the
Skype.

Ecsow dialer is waiting for authorization.
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Please dick the “Allow access™ button when the above message shows on Skype!

— O X
I View Tools Help

.E_p] EcsowDialer.exe wants to use Sk.}.rpe 3 (:33-:;.

b7 ' Allow access N D eny a-:c-:s& )

Once it connected to your Skype, you can start dialing immediately.

Note: If you not allowed to access Skype due to a previous wrong answer to the access control
guestion from Skype.

To check and fix this, follow these steps:

1. Open Skype and click on menu "Tools->Options". Click on "Advanced".

2. At the bottom of this page click on "Manage other programs' access to Skype".
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3. A window will open. It should show an entry called "EcsowDialer.exe" but also may contain
other programs. Click on EcsowDialer.exe and click the "Change" button.
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) Skype™ - Manage API Access Control
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@ Manage APl Access Control
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Ok

4. You should see the window below. Select the top entry, this will allow EcsowDialer.exe to

always to use Skype.
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rﬁ Skype™ - Manage API Access Control u1

Manage APl Access Control

This program is not known to Skype and may be a potential security risk,

a Mame: EcsowDialer.exe
Publisher: Ecsow Technology

@ Allow this program to use Skype.

() Do not allow this program to use Skype.

What does this mean?
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