How to Setup

How to act the Predictive Dialer as the Voice Broadcast

System?
It's very simple to act the Predictive Dialer as the Voice Broadcast System.

Step 1, Disable the Call Distribution Settings as below image.

4" Options ot

General SIP Account Do-Mot-Call  Voice Activity Detection Call Distribution  Call Transfer Preset (4"

[ ] automatic distribute to agent when detect human answer
¢Diaable these options

[ ] Automatic distribute to agent when the call is answered

Step 2, Disable the “Transfer call to available agent if received any key” option as below

image. And setup the phone number which you want to transfer call to it when callee pressed
key.

«" Options >

General SIP Account Do-Mot-Call  Voice Activity Detection Call Distribution  Call Transfer  preset (4 | *

Enable call transfer ¥ How to config it?
Ifreceived key |0 w | transfer call to Add
Key Pressed  Transfer To Del
1 sip:Todd
2 18006947456
3 18775862772

[ ] Transfer call to available agent if received any key ¢ Disable it
i e

Bl i mim, e s

Step 3, Setup your VoIP account (We use localphone service as sample). You should setup it
according to your VolP account information.
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* Jptions X

General SIP Account Dosdot-Cal Voice Activity Detection  Call Distribution  Call Transfer Preset (4 *

Account mformation from your 5IP VolP service provider

Display Name |44n45u
STF 1D /Ussr Nams |44n-15::|

Authorizaton User [ 4472450

Password |IIII-I-I-II

g
m " Advanced Settings *
Woice Codecs
Avalable codecs Enabled codecs
SILK/[3000/1 - G711 ulaw /B000,1
G722/16000/1 I__
G711 alaw/BO00/1
SILK/15000/1 [._._ E

Step 4, On “Voice Activity Detection” option you can setup the voice greeting file which you
want to play it on the call.
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izereeral | S1F ACCOUNE | Do-NoE-Lall  VOiLe ALUviLy e iel  Ca)] Dstnbubon  Call lranster | Hreset (Y | °

[+#] Enable voice activity detection & Adjust threshold

‘ When the answering machine is detected...
[+] Leave below message on the answerimg machine line after answering machine greeting

|C:'Lbu5ﬁbeﬂrtup'ﬁﬂn‘ﬁ5ghﬂwmwutﬂ'ﬂad1m.ww | Record
[ Hang up mmediately if detect answering maching lne

) When the human is detected...
[+] Blay below message if human answered

| C: \isers|Q\Desktop\Audio MsgToHuman, wav || Record | Browse...
[_] Automatically hang up the call when above message finished playing

&*" Play greeting immediately...
[ rlay below message immediately when the cal is answered
|C:'l..|5ers‘ﬂ1ﬂesktnp'l.hﬂu ‘greetingabc, wav | Record Browse...

Automaticaly hamg up the call when above message finished playing

n General

[] Austomatically hang up if the Istensr does not press a key within |25 sec
(Motes: all voice message can only be heard at the remate party. The caller couldn't hear the voice
mMessage,

Step 5, Import your campaign csv (comma-separated) file to Ecsow, then press “Start dialing”
to start.

(Notes: Please add the country code at Ecsow menu Tools > Options > General tab if the phone
number still not include the country code.)
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