
How to Setup
How to setup Call Transfer

You can setup call transfer feature at Ecsow menu Tools > Options > Call Transfer tab. 

Notes: Please disable the “Automatic distribute to agent when detect human answer” and
"Automatic distribute to agent when the call is answered" options at "Call Distribution" tab to
make the call tranfer feature take effect.

 
Unique solution ID: #1017
Author: eva
Last update: 2018-08-06 12:07

Powered by TCPDF (www.tcpdf.org)

Page 1 / 1
(c) 2026 Round <evaer.com@gmail.com> | 2026-06-17 08:08

URL: https://www.ecsow.com/faqindex.php?action=artikel&cat=8&id=18&artlang=en

http://www.tcpdf.org
https://www.ecsow.com/faqindex.php?action=artikel&cat=8&id=18&artlang=en

