How to Setup

How to use the desktop of Skype to work with Ecsow

dialer?
Notes: The desktop of Skype only support one line, and only supported by Ecsow Auto Dialer
- Single line edition.

Once your installed Ecsow Auto Dialer - Single line Edition. Please click Ecsow menu Tools >
Options > General tab to enable the "The desktop of Skype" option as below image shows.

" Options X

General SIP Account Do-Not-Call Voice Activity Detection Call Transfer Preset Call Script  Advanced

Choose the phone service (VoIP service Provider)

(O The SIP (VoIP) Service
It's cheap with great audio quality, There are many VolP service providers, such as
SkypeConnect, CallCentric, etc. Or IP PBX.

(®) The desktop of Skype
It's easy to setup and the audio quality is excellent. You can use the Skype credit to make
phone calls.

Specify the phone number Country/Region code
Country/Region code: For example: +1 for USA

Specify the number of seconds to wait for an answer

Wait for answer (seconds):

If the call is not answered it can be postponed

Maximum attempts: I:‘

Specify a pause time between calls

Pause seconds between calls: l:l

OK Cancel

auto dialing use Skype

It will show "Connected to Skype" status once it connect to your Skype as below image shows.
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First Name l Last Name I Phone Number [ Notes [ Call Disposition Duration ™
4 urbinati franck 1 r alzette Lol 7T Call Succeeded (100%) 00:01:20
5 mazurier magali 2 r alzette UL, 20D Call Succeeded (100%) 00:02:25
6 sguerra daniel 3 r alzette TTnTnATARR Call Succeeded (100%) 00:02:25
7 ruggieri patrick 4 r alzette Cooo .= Call Succeeded (100%) 00:02:25
8 trela andr?7 bi.. 54880 i Answering Machine Succ... 00:02:24
9 eustachi rose ... 9 r alzette [ et Call Failed ()
10 mira giovani 12 r alzette vo oc 07 cr 42 Call Failed ()
11 balducci laurlfte | 16 r alzette pacs co T oo Call Failed () .
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Automatic Dialing Semi-Automatic Dialing

Start Dialing Pause Dialing Start Dialing Dial Next

C:\Users\win8s\Documents\Ecsow \Campaign-2019-05-08_15-08-34.xml Connected to Skype

dialer connect to the Skype

Once it connected to your Skype, you can start dialing immediately.
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